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Got this from On the House Can't access Cerberus network, tried restarting Origin, reinstalling game, disable firewall and antivirus. DLC, see if the package is Alt Appearance 2. Is there a way to remove this from the game? Or install another version? Please help I have tried all the solutions but to no avail. As stated, I reinstalled Origin, turned off the firewall and
antivirus. This, of course, did not help. I didn't uninstall Origin because it's very easy to use and it's my best game ever. The problem is that I can't play it. I lost my Origin password so I had to reset it, but without being able to sign out of Origin.
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